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The “On Track” newsletter is published by the Consolidated Associations of Railroad Employees. If you would like to submit articles or 
announcements concerning Health & Welfare for publication in future editions, you may contact Berenice Hensley at bereniceh@ 

carehealthplan.com.  Inclusion of articles will be subject to space available and appropriateness as judged by CARE Administration.

CARE 2016/2017

Holiday Schedule

CARE o�ce closed
Thursday, November 24 and
Friday, November 25, 2016

Friday, December 16, 2016
closed from

2:30 p.m. to 4:30 p.m. (CST)
for employee Christmas party.

CARE o�ce closed
Friday, December 23, 2016 and
Monday, December 26, 2016.

CARE o�ce closed
Monday, January 2, 2017.

Express Scripts 
Medicare (PDP)

Customer Care
is available toll-free,

24 hours a day, 
7 days a week

at
1.866.725.2511

TTY/TTD users should call 
1.800.716.3231

CARE Members
For Questions You May Have

contact the CARE o�ce
at 1.800.334.1330

Bene�ts/Claims Processing/
Customer Service
Kimberly Stinnett

Member Services
Berenice Hensley

Provider Relations
Terry Booth

Medicare Compliance O�cer
Kathy Hampton

General Information
Lee Todaro

The “On Track” newsletter is published by the Consolidated Associations of Railroad Employees. If you would like to submit articles 
or announcements concerning Health & Welfare for publication in future editions, you may contact Berenice Hensley at bereniceh@
care.vvm.com. Inclusion of articles will be subject to space available and appropriateness as judged by CARE Administration.

The CARE  
would lik e to wish 

you and your family  
a safe and happy 
holiday season!
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CARE Members
For Speci�c Questions 

You May Have Regarding 
Bene�ts / Claims /  

Eligibility / Membership 
contact CARE at:
1-254-773-1330 

or 1-800-334-1330
**E�ective January1, 2026**

Monday-Thursday 
9:00am-4:00pm

Claims Manager:
Denise Leonard

denisel@carehealthplan.com
Member Services Director:

Lindsy Hughes
lindsyh@carehealthplan.com

The “On Track” newsletter is published by the Consolidated Associations of Railroad Employees. If you would like to submit articles or 
announcements concerning Health & Welfare for publication in future editions, you may contact Lindsy Hughes at lindsyh@care-
healthplan.com. Inclusion of articles will be subject to space available and appropriateness as judged by CARE Administration.

The CARE staff  would like to wish you 
and your  family a safe  and 

happy holiday season!

CARE
2025 / 2026 

Holiday Schedule

CARE o�ce will be closed 
Thursday, 

November 27, 2025

CARE o�ce will close at
11:30 A.M. Thursday, 
December 18, 2025

CARE o�ce will be closed 
Wednesday, 

December 24, 2025 
and Thursday, 

December 25, 2025

CARE o�ce will be closed
Thursday, January 1, 2026

Navitus MedicareRx (PDP)
If you have questions, please 

call Navitus MedicareRx Customer 
Care toll-free at 1.866.270.3877 

or TTY users can call 711.

Members can reach Navitus
MedicareRx Customer Care 

24 hours a day, 7 days a week, 
excluding Thanksgiving 

and Christmas.

For additional information 
regarding the Medicare 

Prescription Payment Plan 
contact Customer Care

at 1.833.696.2087 
(TTY users can call 711) or visit  
www.Medicarerx.navitus.com/m3p

The next scheduled meeting of the CARE Board will be held 
TUESDAY, JUNE 2, 2026.


